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This qualification reflects the role of individuals in the community, home or residential care setting who 
work under supervision and delegation as a part of a multi-disciplinary team, following an 
individualised plan to provide person-centred support to people who may require support due to 
ageing, disability or some other reason. 

These individuals take responsibility for their own outputs within the scope of their job role and 
delegation. Workers have a range of factual, technical and procedural knowledge, as well as some 
theoretical knowledge of the concepts and practices required to provide person-centred support. 

Job roles: 

• Assistant in nursing 
• Care service employee 

• Residential care worker 
• Nursing assistant 

To gain this Qualification 15 Units must be completed, consisting of 9 core unit and 6 elective units. 
Requires 120 hours of work placement. There is an opportunity for students to select from a group of 
Electives, which will be discussed on enrolment. 

 
Core Units 
CHCCCS031 Provide individualised support 
CHCCCS038 Facilitate the empowerment of 

people receiving support 
CHCCCS040 Support independence and 

wellbeing 
CHCCCS041 Recognise healthy body systems 
CHCCOM005 Communicate and work in health or 

community services 
CHCDIV001 Work with diverse people 
CHCLEG001 Work legally and ethically 
HLTINF006 Apply basic principles and practices 

of infection prevention and control 
HLTWHS002 Follow safe work practices for direct 

client care 

Elective Units 
CHCAGE011 Provide support to people living with 

dementia 
CHCAGE013 Work effectively in aged care 
CHCPAL003 Deliver care services using a 

palliative approach 
CHCDIS011 Contribute to ongoing skills 

development using a strengths-
based approach 

CHCDIS012 Support community participation and 
social inclusion 

CHCDIS020 Work effectively in disability support 
 
 
 

  

Traineeship – this course can be undertaken as a 
traineeship 

Certificate III in 
Individual Support 
(Ageing) (Disability) 
CHC33021 
 

The NSW Department of Education has recognised 
our organisation as a High Performing Provider 

Contact us for more information: 
TEAMS Training 
Phone: 02 6732 2080 
Website:  teamstraining.com.au 
Email:  ttadmin@teamstraining.com.au 
Social: Join us on LinkedIn 
RTO Provider No: 91852 

https://www.teamstraining.com.au/
mailto:ttadmin@teamstraining.com.au
https://www.linkedin.com/company/teams-training/
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